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“We’re honored to earn a place in

Working Mother’s prestigious list for the

11th consecutive year and to be recog-

nized as one of the best employers for

working mothers in the nation,” said

Chris Van Gorder, president and CEO of

Scripps Health. “We believe in fostering

a culture of workplace excellence that

provides flexibility and opportunities for

all of our employees because this brings

out the best in them and translates into

exceptional care to our patients.” 

Working Mother recognized Scripps

for its commitment to family-friendly

programs, including child care, flexible

work arrangements, paid parental leave

and advancement opportunities for

women.  Scripps allows its female

workforce—76 percent of its employee

population—to adjust job responsibilities

as family needs change.

The complete list of the 2015

Working Mother 100 Best Companies is

featured in the October/November print

edition of Working Mother and on

workingmother.com 

Meet Deserie Smith, 
Scripps Working Mother of the Year 
Deserie Smith was nominated by her

peers as the 2015 Working Mother of

the Year at Scripps and was honored

along with 99 other Working Mothers of

the Year at the Working Mother

Magazine awards banquet in New York.

Smith, a medical assistant at Scripps

Clinic Center for Weight Management in

Del Mar, has an inspiring story that

begins with knowing adversity at a

young age. As a child she faced aban-

donment and abuse from various foster

parents and later struggled with teenage

pregnancy, divorce, bankruptcy and the

pressures of raising six children, including

two who have sickle cell anemia. She

overcame these challenges to become a

valued employee at Scripps where she is

known for connecting with her patients

and mentoring younger co-workers,

including one single mother who recently

completed her associate degree.

Smith earned a bachelor’s degree in

community youth development and

leadership and a master’s degree in com-

munity counseling and psychology from

Springfield College. One of her goals is

to establish a nonprofit organization to

help low-income single mothers further

their education and have a positive

impact on their children.

“I am humbly grateful to Scripps for

allowing me the flexibility as a single moth-

er to continue to work and support my

family while pursuing my master’s degree,”

said Smith, a Scripps employee for 25

years. “The overall support I received from

Scripps and my colleagues allowed me to

graduate with top grades,” she said. Smith

graduated as her class valedictorian with a

3.86 grade point average.

Our Female Staff Say 
Scripps is Among the Best
Scripps Health is on the inaugural list of

the 100 Best Workplaces for Women by

Fortune magazine and Great Places to

Work. These rankings were based on a

Working Mother and Fortune magazines have
named Scripps as one of the 100 Best Companies 
for outstanding leadership in establishing policies, 

programs and a corporate culture that supports women. 

Working Mother & Fortune: Scripps Top 100 Company for Women 

Continued on page 3

Scripps working mothers celebrate our working mother of the year, Deserie Smith (center) at the Working Mother
Media awards event held in October, 2015.



Scripps is implementing the Epic elec-

tronic health record (EHR) and revenue

cycle system to support improved patient

care, clinical outcomes and efficiency.

This new single, integrated system will

replace our ambulatory and inpatient

EHR and revenue cycle management sys-

tems. All departments across Scripps will

be involved—from clinicians and execu-

tives to finance and the information

services (IS) department.

“There are two common threads run-

ning through every project undertaken

by the IS department at Scripps—

patients and partnerships,” says Patric

Thomas, chief information officer and

corporate vice president of information

services. “Everything we do—great or

small—is in service to patient care,

directly or indirectly. 

“Our work is also always in support of

the strategic objectives of other Scripps

departments,” he adds. “We work in

partnership with them to help achieve

those objectives. The new EHR is a good

example of both—better delivery of care

for patients and partnering with clinical

staff, physicians and the business office on

all decisions concerning the EHR and rev-

enue cycle applications. This undertaking

will act as a catalyst for change, driving

standardization and improved workflows.”

What is Epic?
Epic was chosen for our new EHR and

revenue cycle system following thor-

ough product reviews and comparisons,

as well as feedback from Scripps’ nurs-

es, physicians and other clinical teams.

More than 25 focus groups developed

questions, criteria and clinical scenarios

that were used to demonstrate the

product earlier this year. At those

demonstrations, more than 900 physi-

cians, nurses and employees from clini-

cal and non-clinical areas tried out the

system and agreed it was the best EHR

for our needs.

Epic is the leading information tech-

nology partner to major hospitals and

health systems across the U.S. Its EHR

system will help us create an integrated

platform across our inpatient, ambulato-

ry and post-acute care settings and share

data securely with external groups that

use Epic and other EHRs. Our caregivers

will be able to exchange data across our

system, our region and beyond. 

Why Switch?
No doubt, transitioning to a new EHR

system throughout Scripps is going to be

expensive. With licensing, staffing, train-

ing and implementation, the cost to

Scripps over the next three years is

expected to reach $460 million. So why

is Scripps investing so much money to

switch EHRs? 

The hospitals have been using

Centricity (a GE product) for several

years, and during that time we’ve experi-

enced a great number of problems that

have kept that system from fully meeting

our needs. Consistent feedback on the

Great Place to Work survey expressed

frustration with Centricity and the lack

of a complete EHR in the acute environ-

ment (i.e., ED, ICU and anesthesia). On

top of that, GE is no longer marketing or

upgrading the system and has

announced sunsetting the system alto-

gether, so it will not grow with our

expanding needs.

Our ambulatory sites, Scripps Clinic

and Scripps Coastal Medical Center,

have been using the Allscripts EHR sys-

tem. Communication between Allscripts

and the hospitals’ Centricity systems has

been problematic, impeding the sharing

of patient information. 

“Having one, integrated system will

remove all barriers and facilitate the

communication of patient information
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Epic: The Future of EHR at Scripps

S
cripps Health is embarking on an ambitious

initiative that will impact every department,

employee, physician and patient, and it will

change the way we provide health care. 

Attendees at the Epic demonstrations held earlier this year.

Continued on page 3



between the hospitals and the ambula-

tory sites, giving us a single patient

record for each person instead of multi-

ple records,” says Thomas. The switch to

Epic will also help us:

• Improve quality, service and efficiency

• Incorporate process improvement

innovations into the EHR across the

system

• Build systems of care into the EHR

that span the best practice, evidence-

based care pathways

• Leverage the integration capability of

the EHR by designing effective hand-

offs and care transitions across the

care continuum

• Integrate robust patient portal, mobile

and data-repository capabilities—more

than 16 new capabilities that are not

currently available at Scripps

Where Are We Now 
With the Transition to Epic?
Epic-certified IS staff are now dedicated

exclusively to the EHR transition. They

will continue working with the depart-

ments that will be using the new system

to develop an EHR system specific to

our needs. 

Beginning in fall and continuing into

2016, clinical and business staff will

assist in three primary areas:

• Direction setting—Subject matter

experts will map current-state work-

flows and engage in deep-dive

demonstrations to establish key

performance indicators and set the

scope within each application (e.g.,

self-scheduling, online bill pay, etc.).

• Workflow adoption—Subject matter

experts, management and physicians

will help identify application workflow

and map future-state workflows,

both department-specific and multi-

disciplinary.

• Specialty validation and clinical 

content adoption—Subject matter

experts, management and physicians

will finalize order sets, care plans,

decision support and documentation

templates.

End Game 
We plan to implement the new EHR and

revenue cycle solution across ambulatory,

acute and post-acute environments begin-

ning in mid-2017 and complete imple-

mentation across the system in 2018. 

“This seamless data and communica-

tions platform spans our entire care

continuum and will improve the already

excellent care we provide our patients,”

says Chris Van Gorder, president and

CEO. “It also positions Scripps for long-

term growth for years to come.”

Now Get Scripps on
Your Smart Phone!

A
ccessing Scripps electronically just 

became easier, thanks to a new  

app launched earlier this month.

The app provides patients and visi-

tors with instant and easy access to

information about physicians, as

well as Scripps hospitals and clinics

through their Apple and Android

smartphones and tablets.

“So many people use smart-

phones, and rely on them to access

the information they need whenev-

er and wherever they need it,” says

Chris Van Gorder, Scripps president

and CEO. “The new Scripps Health

app puts the best features of our

website a quick click away no mat-

ter where you might be.”

The Scripps app can be found in

the Apple and Android app stores

and offers the same primary func-

tions that are available on the

Scripps.org website—physician

searches, location searches and

maps, a patient portal link and 

one-touch dialing for the toll-free 

1-800-SCRIPPS information line.

More functions will be added to

the app in the coming months,

making it even more valuable

for Scripps patients and any-

one interested in Scripps

services and locations.

To download the Scripps

Health app, go to the

Apple or Android app

stores and search

for Scripps Health.

If you have a

Samsung smart

phone through

Scripps, you can

also find the app

in the Worx

Store.

survey of more than 135,600 female employees at more than 600 companies

across the nation. Female employees responded to the Great Place to Work

survey and were asked everything from their views on the fairness of

their company’s promotions to access to information and leadership,

support for employees’ personal lives, and the inclusiveness and connection

they feel with colleagues.

“We are proud of the policies and programs that we have established that

encourage women’s advancement,” said Vic Buzachero, corporate senior vice

president of innovation, human resources and performance management.

“Our female representation at the highest level of leadership demonstrates

our commitment to that advancement.”

To get more information about Scripps and other companies

featured in 100 Best Workplaces for Women by Fortune 

magazine and Great Place to Work, visit Fortune.com and

GreatPlacetoWork.com/Reviews. 

Scripps Top 100 Company for Women—Continued from front page
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A nationally recognized employer of choice, Scripps has been
named one of FORTUNE magazine’s 100 Best Companies to Work
For, one of the nation’s Best Employers for Workers over 50
by AARP and 100 Best Companies by Working Mother magazine.
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Destination Scripps is a quarterly

newsletter providing updates

and information for those interested

in a career at Scripps. As Scripps

continues to grow, we invite you

to stay up-to-date on our new

programs and benefits. Now more

than ever it is critical for our system

to hire and retain top talent to

deliver quality patient care. Scripps is

a career destination with unlimited

opportunities for growth and

career satisfaction where employees

can fulfill their career ambitions at

one organization. Visit our web site

scripps.org/careers for a current

listing of employment opportunities.

Scripps to Implant Defibrillator Approved for Use with MRI

S
cripps Health is the first health care provider in San Diego County

to use the only implantable cardioverter defibrillator (ICD) device

approved for use with magnetic resonance imaging (MRI) scans.

The milestone is an important

one for patients who rely on

ICDs to detect irregular

heartbeats and deliver life-

saving therapy to restore

a normal rhythm. Until

now, patients with earlier

generations of ICDs have not

been able to receive MRI scans

or have been limited to obtaining an

MRI as part of a research study.

“There is no way to predict who will

need an MRI,” said Scripps Clinic cardiol-

ogist John Rogers, MD, who implanted

the new device. “We are grateful to

have this new technology that allows

ICD patients to receive an MRI of any

area of their body without

limitation or concern about

troublesome interactions.”

Ranked No. 1 for heart

care in San Diego County

and No. 19 nationally by

U.S. News and World

Report, Scripps is also the

largest provider of heart medical

services in the region, caring for more

than 76,000 cardiovascular patients

every year. Our newly opened Prebys

Cardiovascular Institute brings together

leading researchers, physicians, staff

and technologies in the most advanced

center dedicated to heart care on the

West Coast.

http://twitter.com/scrippshealth
https://www.facebook.com/scrippshealth

