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Improving the Health of Our Community

Scripps is dedicated to creating a healthier community — today and tomorrow.
Every year, our expert physicians, staff and trained volunteers support this vision by 
caring for thousands of low-income and uninsured individuals and families. From 
community benefit programs and services, such as free clinics, health fairs and  
assistance with obtaining health insurance, to training the next generation of  
physicians, we are focused on providing compassionate care to those in need. 



Investing in Our Community 
 
Scripps touches countless lives in San Diego. We are proud of our 
multifaceted community efforts, which expand access to vitally needed 
health care services, and improve the health and quality of life for 
people throughout the region. This report shares many of the ways we 
serve our community.

In fiscal year 2013, Scripps devoted more than $355 million to 
community benefit programs, including $48.6 million in charitable care. 
We offer many free and low-cost services, including medical clinics, 
screenings for key health indicators, youth programs, special education 
for pregnant mothers and patient advocacy services.

Keeping patients at the center of everything we do, Scripps collaborates 
with other health systems, community groups, government agencies, 
businesses and grassroots organizations to serve the greatest needs 
and prioritize our investments in the health of our community. For more 
information, visit scripps.org/communitybenefit. 

Scripps Facts

•	 2,600 affiliated physicians and 13,800 
employees treat and support more 
than a half-million patients each year.

•	 We care for people throughout  
San Diego with four acute care 
hospitals on five campuses,  
26 outpatient centers, home health, 
hospice and a mobile medical unit.

•	 Three highly respected graduate 
medical education programs and  
two pharmacy resident programs train 
the next generation of caregivers.

•	 Operating revenue: $2.609 billion

•	 Operating expenses: $2.418 billion

•	 Total inpatient discharges: 69,073

•	 Total outpatient visits: 2,181,706

•	 Emergency visits: 183,232

Financial Assistance Policy:  Scripps’ financial assistance policy reflects our commitment to assisting low-income and uninsured 
patients with discounted hospital charges, charity care, and flexible billing and debt collection practices. These programs are 
consistent with California Hospital AB774 Fair Pricing Policy legislation and are available to everyone in need, regardless of their race, 
ethnicity, gender, religion or national origin.

Total Community Benefits in FY13: $355,306,156*

14.7% of our total operating expenses in 2013 were devoted to 
community benefit services at cost*.
*Hospital Provider Fee was reported as offsetting revenue from Medi-Cal.

Medicare Shortfalls $187,002,793 52.6%

Medi-Cal and other means 
tested government programs

$52,312,428 14.7%

Bad Debt $13,558,100 3.8%

Charity Care $48,697,171 13.7%

Health Research $17,205,724 4.8%

Professional Education $20,447,234 5.8%

Community Building Activities $2,336,403  0.7%

Cash and in-kind Contributions $926,342 0.3%

Subsidized Health Services $7,879,358  2.2%

Community Health 
Improvement Services & 
Community Benefit Operations

$4,940,603 1.4%

 Colors coordinate clockwise from medicare shortfalls.



Scripps provides free heart screenings for thousands of teens through its community partnership with EP Save A Life Foundation.
At these events, teens also learn CPR so they can help their peers in an emergency.

Preventing Sudden Cardiac Death in Teens

Each year, 7,000 teens lose their lives due to sudden 
cardiac arrest (SCA). SCA is not a heart attack — it 
is caused by an abnormality in the heart’s electrical 
system that can easily be detected with a simple EKG. 
Unfortunately, heart screenings are not a part of a 
regular, well-child exam or pre-participation sports 
physical. The first symptom of SCA could be death. 
San Diego alone annually loses three to five teens 
from SCA.

As a sponsor of the Eric Paredes Save A Life 
Foundation for the past two years, Scripps has 
helped provide more than 10,000, free cardiac 
screenings to local teens, including the homeless, 
uninsured and underinsured. We’ve discovered more 
than 100 who were at risk for SCA. Our highly 
trained team of volunteers, led by Scripps Clinic 
cardiologist John Rogers, MD, includes doctors, 
nurses, and EKG and echocardiogram techs from 
across our system. The screenings are non-invasive 
and include a health history, EKG, and if indicated —  
an echocardiogram. Parents are notified of the 
results for follow-up with their family physician.

The EP Save A Life Foundation was founded by  
Rhina and Hector Paredes, after their healthy, 
15-year-old son Eric passed away from SCA in 2009. 
Rhina is a registered nurse at Scripps Green Hospital.

The ultimate goals of our partnership with the 
foundation are to help standardize cardiac screenings 
among youth; equip schools with readily accessible, 
automatic external defibrillators; and provide  
training for students and staff. In addition to 
participating in these important outreach events, 
Scripps supported the foundation through a  
donation in its inaugural year that was  
used to purchase EKG machines. 

“We’re having a tremendous response to this 

program and we’re screening more and more 

teens each year,” says Dr. Rogers. “We are 

extremely proud to partner with the Save A  

Life Foundation in this vital effort to keep  

our teens healthy.”

In 2013, we supported screening events at five area high 
schools. We screened 3,924 teens, identifying 67 with 
abnormalities and 33 who were at risk.



Project Dulce has been fighting the diabetes epidemic 
for more than 16 years by providing diabetes 
care, self-management education and continuous 
support to low-income and uninsured populations 
throughout San Diego County. Recognized for its 
impact, the comprehensive program serves as an 
international model of patient care and advocacy, 
helping individuals with the disease learn to improve 
their health — and their lives. In 2013, Project Dulce 
provided services to more than 20,000 patients 
through clinic-based services.

One of the primary components of the program is 
recruiting peer educators from the community to 
work directly with patients. These educators reflect 
the diverse population affected by diabetes and help 
teach others about changing eating habits, adopting 
exercise routines and other ways to help manage this 
chronic disease.

Expanding Diabetes Care and Prevention 

Dulce Mothers Pilot Program Changes Lives
Last year, Project Dulce expanded its patient-focused 
efforts by creating Dulce Mothers, a pilot study 
specifically aimed at reducing type 2 diabetes and 
cardiovascular risk in Latino women through a 
culturally based curriculum. 

“Although we’ve come a long way with diabetes 

care in the past three decades, there are still 

few prevention programs designed for  

low-income, Spanish-speaking populations,” 

says Athena Philis-Tsimikas, MD, corporate vice 

president of Scripps Whittier Diabetes Institute. 

“We want to help change that.”

Dulce Mothers included 84 participants, 18-45 years 
old, with a history of gestational diabetes mellitus 
(GDM). The women underwent an eight-week, peer 
educator-led group intervention tailored to the  
Latino culture and new mothers. Lifestyle changes 
and cardiovascular risks were assessed in participants 
at the beginning of the study, and at three and  
six months. 

The results were extremely positive, with the  
women showing significant improvements in  
lipids, blood pressure levels, physical activity and 
dietary fat intake. The program also helped reduce 
preconceived ideas about the disease. 

In FY14, Dulce Mothers will pilot another program 
with the goal of decreasing the incidence of type 2
diabetes by managing a major diabetes risk factor — 
obesity — in underserved, ethnically diverse 
populations. The program will test the effectiveness 
of a weight management curriculum designed for 
Latino women with gestational diabetes. 

Patient education is an important part of diabetes 
outreach programs at Scripps.



Advocating for Those in Need 

Thousands of uninsured patients in San Diego are eligible, though not enrolled in,  government-assisted 
medical benefits. Without insurance to provide for preventive and routine care, these individuals often rely  
on costly emergency services for health care.
 
Since 1999, the Consumer Center for Health Education and Advocacy, a project of the Legal Aid Society 
of San Diego, Inc., has helped tens of thousands of San Diegans obtain health care. The consumer center 
helps low-income, uninsured patients from Scripps Mercy Hospital, other Scripps hospitals and Mercy Clinic, 
and behavioral health patients (including the homeless) who need assistance obtaining health care benefits, 
Supplemental Security Income benefits and related services. In addition to providing this vital community 
service, the program reduces uncompensated care expenses for Scripps. In 2013, the center helped more  
than 3,600 individuals and families.

Scripps is committed to caring for underserved families 
throughout the San Diego region.

Supporting Healthy Families

 
Raising healthy families and caring for the next 
generation of San Diegans — before they’re even 
born —  help create a healthier community for  
years to come. 

The Scripps Family Medicine Program at  
Scripps Mercy Hospital, Chula Vista, is providing 
access, education and clinical services to nearly  
200 pregnant women in south San Diego County.  
The goal of the program, “Improving Perinatal Care 
for Underserved Latina Women — Healthy Women, 
Healthy Babies,” is to provide access to perinatal care 
for underserved Latino women in order to improve 
birth outcomes.
  
With funding from the March of Dimes, the program 
applies the principles of the Centering Healthcare 
Institute and focuses on changing the way patients 
experience their care through assessment, education 
and group support. Centering Pregnancy is the 
institute’s model devoted specifically to improving 
maternal and child health, and has been shown to 
result in increased prenatal visits, greater levels of 
breast feeding and stronger relationships between 
mothers and their health care providers before, 
during and after pregnancy.

The results are promising. Women who gave birth 
reported an enhanced prenatal experience, gained 
less weight throughout their pregnancy and showed 
improved health care knowledge. As the program 
continues, patient navigators will follow-up with 
participants to gauge other important factors and 
help them maintain healthy lifestyles. 



Scripps Mercy Pharmacy Residency Program  
Trains Tomorrow’s Clinicians 

For more than 70 years, physicians in Scripps graduate 
medical education programs have helped care for 
underserved populations throughout the region.  
Our robust graduate medical education programs are 
well-recognized for excellence and offer residencies 
in a variety of practices, including internal medicine, 
family medicine, podiatry and pharmacy.

Scripps Mercy Hospital Pharmacy Post-Graduate Year 
1 Residency Program prepares pharmacist clinicians for 
acute-care patient practice, adjunct faculty positions 
or to pursue additional graduate training in a focused 
area of practice. The dynamic program is one of the 
most competitive and sought-after residencies in 
the United States, and focuses on pharmacotherapy, 
project management skills, research and hands-on 
teaching in a decentralized pharmacy setting. For 13 
years, the residency has helped pharmacist graduates 
understand how to practice compassionate, patient-
centered care. 

The residency currently trains two pharmacy residents 
with doctor of pharmacy degrees and adds another 
resident in 2014. Attending pharmacists also train  
15-20, fourth-year pharmacy students. 

The program has academic affiliations with  
Loma Linda University, University of Southern 
California, University of California San Diego and 
University of California San Francisco. During its 
history, a large percentage of the pharmacy resident 
graduates have been hired by Scripps. 

Scripps Memorial Hospital La Jolla, with Scripps 
Green Hospital in La Jolla, offers three, 12-month 
Post-Graduate Year 1 resident positions focusing 
on pharmacotherapy, research and teaching in a 
decentralized pharmacy setting. These programs  
are accredited by the American Society of  
Health-System Pharmacists.

Our graduate medical education programs at  
Scripps Green Hospital and Scripps Mercy Hospital, 
Chula Vista, are also making a positive impact on  
our community. In 2013, we had a total of  
125 residents and 33 fellows enrolled throughout  
the Scripps system.

“Our residents are trained to understand how they 
impact patients’ lives from a global perspective, not 
just from a pharmacist’s view,” says Harminder Sikand, 
PharmD, clinical director and residency director of the 
program. “They learn from patients so they can give 

back to patients.”

Scripps graduate medical education programs provide a comprehensive, hands-on curriculum that focuses on patient-centered care.



Mercy Clinic has a long history of serving our 
community’s low-income and uninsured patients, 
providing them with access to advanced health care 
and some of the nation’s finest medical experts. 
Supported by the extensive Scripps Health network, 
clinic staff includes physicians from Scripps Mercy 
Hospital and a full-time staff of nurses and other 
personnel who deliver quality, compassionate care  
to thousands of patients each year. 

Benefiting the working and disabled poor who  
need chronic disease management and specialty 
medical care, Mercy Clinic saw 9,570 patients in 
2013. The clinic also upgraded and added new beds 
to serve the senior and disabled populations, and 
began transitioning to electronic health records to 
ensure a strong continuum of care throughout the 
Scripps system. 

Annually, 90 percent of patient visits are paid  
through Medi-Cal, Medicare or another insurance 
plan. Scripps provides full financial assistance  
for patients earning less than 200 percent of the 
federal poverty level guidelines. Financial assistance 
is also available to others who qualify according to 
federal guidelines.

In addition to providing medical services, Mercy 
Clinic serves as a training ground for more than 60 
residents each year from the Scripps Mercy Hospital 
Graduate Medical Education Program. The clinic also 
annually trains approximately 50 rotating medical 
students.

Mercy Clinic, located in the heart of San Diego, provides 
access and care to thousands of patients every year 
regardless of their ability to pay.

Mercy Clinic: Patient-Centered Care for Low-Income, 
Uninsured Patients

Raising Awareness About Depression

Last October, Scripps again participated in National Depression Screening Day, an annual event aimed at helping 
people identify the signs of depression and providing resources to assist those at risk. In the past two years, 
Scripps has expanded the availability of free depression screenings by making them available at all five of our 
hospital campuses. The screenings are open to adults of all ages on a walk-in basis, and include referrals to 
mental health professionals, as well as literature that can be shared with friends and family members.

In 2013, Scripps staff cared for more than 125 people, offering screening services and information in both  
English and Spanish.



© 2014 Scripps Health, (5/13) MCOM-0896

For more information about the programs and services offered by 

Scripps Health, visit scripps.org/community benefit or contact the 

Scripps Health Office of Community Benefit Services at 858-678-7095.

Miles of Smiles for Scripps Mentoring Program

Scripps Mercy Hospital, Chula Vista, may be located in California, but its unique 
youth program reaches across the nation. The Scripps Mercy Hospital School 
to Career Mentoring Program is designed to inspire, educate and encourage 
youth to explore career pathways in health care. The program pairs young 
people with volunteer mentors in the health and social services professions in a 
hospital setting.

“It was a once-in-a-lifetime experience,” says 18-year-old Ruben Vega 

Perez, who completed the program last year. “It taught me about the 

importance of putting patients first, as well as possible career options.” 

A graduate of Southwest High School, which serves primarily low-income 
and minority students, Ruben is now a student at Yale University with a 

full scholarship. He is pursuing a degree in molecular, cellular and developmental biology, with the goal of 
becoming a neuroscientist and returning to our border region where he was raised. Ruben is the first in his 
family to pursue a college education.

Making Our Community a Healthier Place 
At Scripps, we put the patient at the center of all we do. We have joined with our 
partners throughout the San Diego community with a goal to ensure that everyone has 
access to lifesaving care. Whether it’s a physician visit, a class or a prevention program, 
Scripps is committed to enhancing access to care and improving our community’s health.

Ruben Vega Perez




