Anchorwoman Gives Caregivers a
Whale of a Thank-you Gift

.r-s'_r Digne Ball

It's not uncommen for grateful former patients o deliver
2ees Candiss, homemade cookies, flowers and tear-svoking
thank-you notes to hospital caregivers

But the dectors, nurses, medical assistants, radiolo
gists, technicians, therapists and secretaries at Scripps
Memorial's cardiac care unit in La Jolla — all 80 of
them — each got a 5an Diego Bay cruise for two from
one grateful patient and his family.

The CCU of Scripps Memorial Hospital,
La Jolla, Calif,, featured in the July 14 San Diego Linion
Tribune, received a 2009 AACN Beacon Award for

meeting evidence-based standards of excellence and gays. In additon to her brother and her mom, Vivien, Taylor was
patient safety. The award represents the first such often at her dad's side between her § and 11 p.m. newscasts
honor for an area hospital. and after midnicght.

) Haospital spokesworman Lisa Ohmstede said Lichtman's
CCUMICL manager Noida San Antonio credits "the : :

passion and commitment” of staff nurses Trish Wragag.
Lisa Breedlove and Hermes Garma with meeting award
criteria, saying they “worked to create a healing enwi-
ronment through healing touch and palliatve care. This
was the start of our Beacon Journey,” she adds.

complex recovery was among patient cases that earned the
unit a recent award from the American Assomation of Crincal-
{:."l:".\_': M'l“'ﬁf.:.. : Coperiafir Sam Diege Dabor-Tritdiie, Daed with perthiss

Wragg, Beacon Committee spokaswoman, says, “Our
journey was totally staff-driven and supported by
managers and directors. The application guided us to
ask guestions, network with colleagues and look at our
work from different angles.

“We evaluated our processes and patient outcomes and
ooked at how we cared for staff. | was amazed at how
much everyone learned {on the journey), even those
with more than 20 years of experience,” she notes.

Wragg says, Receiving the award and being the first
Beacon ICL) in 3an Diego is a huge honor, one that
nspired ather ICUs 1o apply." She encourages other
adult and pediatric critical care and progressive units to
ermbark on this journey, saying, "Our Beacon Commit-
lea is the most positive and rewarding group | have ever
been a part of *

"We wondered what we could do that was exactly the
opposite of the high-stress job that they're used 1o - something
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anchorwoman Susan Taylor. The answer was a sunset oruiss
for two aboard Dennis Conner's 139-foot schooner America.
The gratetul patient was Taylor's father, Robert Lichtman, who
nearty died Dec. 4 during heart-valve-replacement surgery

For two months, he was in a medically induced coma and
remained hospitalized neardy sevet months before beitng
discharged July 3. "That was hiz Independence Day,” Taylor
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