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My Practice Profile

Manage Locations, Providers Address & Details

QUICK REFERENCE

My Practice Profile allows you to view, update and attest (update and attest capability is only available for the Optum ID
administrator) group and provider demographic information (including: addresses, phone and fax numbers, email and
web addresses, contact information, office hours, Medicare/Medicaid assignment, languages and more).

This Quick Reference covers how to Manage Locations, Providers Address and Provider Details plus Disclosures. For
other features in this application, please consult the other My Practice Profile Quick Reference.

1. From UHCprovider.com, click Link
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Hello and welcome!

You've just arrived from UnitedHealthcareOnline.com. Don't
worry; you're In the right place! UHCprovider.com Is your
new home for the latest news, policy information and access
to Link self-service tools for care providers. We're taking
your online experience to the next level.
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2. Enter Optum ID and Password then click Sign In
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4. Choose your Corporate Name and Tax ID from the

pull-down menus and click OK
ey ] ‘ ]

¥ My Practice Profile o Comtact L

WELCOME

Manage Locations

To manage information at the Tax ID level, select
Manage Locations
- o n =

Link Dashboard
+Add

ATTESTATION

VEREFY DEMOGRAPHIC INFO.

Status:
Last Attested By:

Last Attested Date: 082372017

MANAGE INDIVIDUAL & GROUP PROVIDER DEMOGRAPHICS

MANAGE GROUPS / ADDRESSES

VIEW STATUS OF TRANSACTIONS.
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Delete an Address
Click Remove Address from TIN
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Manage Locations (continued)

e Add an Address
1. Click Create New Address
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2. Complete the information in the pop-up

New Provider Address

Location info

CHOOSE PROVIDER™ ADDRESS TYPE®

Select Option Select Option

Primary Address

STREET ADDRESS®

ary* STATE* ZIP CODE*

CORRESPONDEMNCE TYPE*

Select Option

., Please Note: All provider or group additions and sddress or
¥ phoneffax updates will impact the provider directory.

CANCEL

e Manage providers/groups at an existing address

e Choose from one of the four tabs
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Manage Locations (continued)

e Remove aProvider from an Address

1. Select thetab, Search Providers at this Address
2. Click Remove Provider From Address

3. Click Submit
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e Add a Provider to an Address

1. Selectthetab, Add A Provider To This Address
2. Click Add Provider To Address
3.

Click Submit
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Manage Provider Address

¢ To manage the address for specific provider, select
Manage Provider Address
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ATTESTATION

Status:

Last Attested By:

Last Attested Date: 082372017

MANAGE INDIVIDUAL & GROUP PROVIDER DEMOGRAPHICS MANAGE LOCATIONS.

MARAGE LOCATIONS

VIEW STATUS OF TRANSACTIONS.

e Delete aproviderfrom an Address
Click Delete for a particular provider
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Manage Provider Address (continued)

2. Click Edit
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e Editor Remove aProvider Address

1. Select the tab, Provider Address
2. Click Edit or Remove from Location
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Manage Provider/Group Details Manage Provider/Group Details (continued)

¢ To manage the details for specific provider, select
Manage Provider/Group
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1. Select the tab, Group Addresses
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View Status of Transactions

e Select Transaction Status
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ATTESTATION

VEREFY DEMOGRAPHIC INFO

Status: YOU HAVE 2
Last Attested By:
Last Attestad Date: 082372017

MANAGE LOCATIONS.

MANAGE INDIVIDUAL & GROUP PROVIDER DEMOGRAPHICS

MANAGE PROVIDERS / ADORESSES

MANAGE GROUPS / ADDRESSE
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Disclosures

1. Access state specific forms by clicking Disclosures
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2. Download the appropriate Disclosure(s)

w UnitedHealthcare

Regulatory and other forms

information 5. Department of Hesith and Human Services, the state Medicaid agency, and to managed
of the current form,

PRACTITIONER - DISCLOSURE OF OWNERSHIP FORMS
FORMS

fos: - Federal regulations set forth in 42 CFR A§455.100 - A§455.106 require providers to disclose certain

care organizations that contract with  state Medicaid
agency. Wetumlsvalmla)énmmsMumduFsoﬂonkdlnmlﬂnlum!«mﬂn«m!"kumﬂeso'wmlplmdmd(hmrumloﬂt
36-month expiration

GROUP/ENTITY - DISCLOSURE OF OWNERSHIP

* FAQ Disclosure of Ownership and Management Form T8
*+ DELAWARE T * DELAVARE T

+ FLORIDA T * FLORIDA T
+ Hawan T * HAWAIL T
* 10 * 10WA
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« MicHiGan « micHicaN B
MISSISSIPPL « mississiep @
sk B * NEBRASKA
NEW JERSEY T * NEW JERSEY B
* New MEICO B * NEw MEXICO T
= NEw YORK T « NEW YORK T
E IsLanp RHODE ISLAND
TEnnessee B ENNESSEE

= WASHINGTON T * WASHINGTON

* FAQ Dischosure of Ownership and Management Form 8

My Dashboard

Link users are seriously fast.

The average Link transaction can be completed
in less than one minute compared to an average
phone call of six and a half minutes or more.
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